
 

 

Matt Gilliam 

Owner & Graphic Designer 

Optic Cell Media 

P.O. Box 691, Winfield, IL 60190 

872.215.2226 

matt@opticcell.com 

[MM/DD/YYYY] 

[CLIENT NAME] 

[CLIENT TITLE] 

[CLIENT COMPANY NAME] 

[CLIENT COMPANY ADDRESS] 

[CLIENT PHONE NUMBER] 

[CLIENT EMAIL ADDRESS] 

 

Confirmation of Agreement 

Job #[JOB NUMBER] 

 

Project Title: [TITLE] e.g. Meat Packing Business Website 

Description: [PROJECT DESCRIPTION] e.g. 5-page website (Home, About, Contact, Services, Profile), Works in current 

versions of Grade-A browsers (Microsoft Edge, Mozilla Firefox, Google Chrome and Apple Safari). Responsive design and 

mobile-friendly. 

 

Schedule: 

Preliminary Designs: [DATE] 

Final Design: [DATE] 

 

Copyright Usage: The rights granted to Client are for the usage of the Final Design. Client may modify the Final Design. 

Client shall have: Non-exclusive rights, unlimited duration, worldwide, electronic use, and for this website only. Designer 

owns any property rights developed prior to, or developed separately from this project, not paid by Client, which 

constitutes a complete design, and license its use to Client. All other rights to be negotiated separately. 

 

Project Fee: $XXXX.XX 

 

TERMS & CONDITIONS 

 Reservation of Rights: All rights not expressly granted above are retained by the Designer. Any use additional to that 

expressly granted above requires arrangement for payment of a separate fee. 

 Revisions: Revisions may be made only by the Designer at the Preliminary Design phase. Additional fees will be charged 

for revisions made after 3 preliminary design revisions, and for additions to the project scope. 

 Payment Schedule: Fifty percent (50%) upon project commencement, and remaining amount upon project completion. 

 Payment Terms: Payment due Net Thirty (30) days from issuance of invoice. A ten percent (10%) monthly service charge 

will be billed against late payments. Grant of copyright is conditioned upon receiving final payment, and upon Client's 

compliance with the terms and conditions of this agreement. Designer accepts cash, checks, major credit cards, Stripe, and 

PayPal, in U.S. dollars. 

 Cancellation Fees: In the event of cancellation, Designer will be compensated for services performed through the date of 

cancellation in the amount of a prorated portion of the fees due. Upon cancellation all rights to the website revert to the 

Designer. 

 Content: The Client shall provide everything needed to complete the project including text copy, photos, graphics, logos, 

materials, and other information as and when we need it, and in the format that Designer asks for. Unless specified upon 

in project scope, any content provided by Designer requires arrangement for payment of separate fee and extension of 

due dates. Designer will also maintain confidentiality of any information provided by the Client. 

 Delays: Any delay by Client will result in a day-to-day extension of due dates, not to exceed thirty (30) days which will 

deem the project dormant and require a $500 project restart fee. After a total of ninety (90) day-to-day extensions, the 

project will be considered cancelled and thus be subject to cancellation fees, including a $500 project abandonment fee. 



 

 

 Promotion & Accreditation: Designer reserves the right to reproduce, publish, and display all aspects of the completed 

work in their portfolio. Designer shall be entitled to place accreditation, as a hyperlink, in the footer of each page of the 

website. 

 Preliminary Works: Designer retains all rights in and to all Preliminary Designs, and will remain the exclusive property of 

Designer. 

 Warranty: Designer will provide reasonable support for sixty (60) days for Final Design up to four (4) hours at no cost to 

Client. Additional time will be billed at an hourly rate set by Designer. Afterwards, updates to, and management of Final 

Design, plus any support issue will be up to the Client. Designer is not liable for any modifications after release of Final 

Design. 

 Schedule: Designer is generally available Mon-Fri 10am-5pm CST, excluding public holidays. 

 Relationship: Designer is an independent contractor. No agency, partnership, joint venture, or employee-employer 

relationship is intended or created by this agreement. The work and deliverables produced by Designer shall not be 

deemed work-for-hire. Designer is entitled to offer and provide design services to others, solicit other clients, and 

otherwise advertise Designer services. 

 Permissions and Releases: Designer can’t guarantee Design and any functions in Design to be always be error-free, and 

thus the Client agrees to indemnify and hold the Designer harmless against any and all damages, claims, costs, lost data, 

business interruptions, and expenses, including attorney's fees, due to materials included in the Design at the request of 

the Client, or any third-party, for which no copyright permission or privacy release was requested, or for which uses exceed 

the uses allowed pursuant to a permission or release, or for any other indirect, incidental, special, consequential, 

exemplary or punitive damages, even if advised of them. 

 Miscellaneous: This Agreement shall be binding upon the parties, their heirs, successors, assigns, and personal 

representatives. This Agreement constitutes the entire understanding of the parties. Its terms can be modified only by a 

writing signed by both parties, except that the Client may authorize expenses or revisions orally. Any dispute arising out of 

this agreement will be resolved by negotiation between the parties. If they are unable to resolve the dispute, either party 

may commence mediation and/or binding arbitration through the American Arbitration Association. A waiver of a breach 

of any of the provisions of this Agreement shall not be construed as a continuing waiver of other breaches of the same or 

other provisions. This Agreement shall be governed by the laws of the State of Illinois and DuPage County courts shall 

have exclusive jurisdiction and venue. This agreement cannot transfer to anyone else without written permission from 

Designer.  


